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ALMIS International are a leading 
provider of software to the UK’s 
Building Societies. They wanted a 
world class client support system.

BACKGROUND

The ALMIS software is very complex and ALMIS 
were finding that their existing, limited support 
solution was resulting in client frustration and a high 
volume of avoidable support queries.

We developed a web application framework that 
provides key functional components to build upon; 
secure software downloads, support tickets and a 
full end-2-end documentation management system.

The application links to a variety of ALMIS systems 
so that their existing investment in technology and 
expertise can continue to be leveraged.
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We uses a hybrid approach of Cloud, 
Node.JS and Polymer to deliver a 
simple to use, powerful solution.

TECHNOLOGY

The client-facing software is browser-based, 
delivered by a Node.JS process (sitting behind an 
nginx front-end). We use Polymer on the client-side 
because it is powerful and makes us more 
productive.

The Node.JS server is responsible for serving the 
app, responding to API requests and synchronising 
data between the cloud infrastructure and Sugar 
CRM.

Polymer lets us build gorgeous user-interfaces 
simply and in a fully object-orientated, 
web-standards way.

As a financial software company, ALMIS are very 
familiar with Spreadsheets so what better tool to 
use for the management of the software than a 
powerful cloud-based spreadsheet?
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The system is fully integrated with 
Sugar CRM, Cloud-Storage and 
Document Management.

INTEGRATION

ALMIS has used Sugar CRM for many years and the 
business’ sales and support processes are tightly 
integrated. But Sugar CRM is old and creaking so 
the Node.JS server acts as a buffer between it and 
the end-user. Which allows ALMIS to deliver a great 
end-user experience while maintaining their tried 
and tested work-flows.

We also utilise a cloud-storage (Google Drive) 
solution to make managing their client deployment 
files as easy as copying and pasting on their local file 
system. The clever spreadsheet tech then manages 
the metadata, giving them fine control over.
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The documentation system supports 
automatic index generation, real-time 
propagation, automatic PDF 
generation and approvals.

DOCUMENTATION

Documents are edited in a cloud-based editor 
(Google Docs), which supports all the collaborative 
and editorial tools you need.

The documents are pulled in and converted to 
html by the Node.JS server and cached locally for 
maximum performance for the end user (<25ms to 
download). To keep intra-document linking working 
we use a “markdown” format in the documents that 
is converted by the server. Next the index is 
updated and PDFs are re-generated based on the 
latest approved version.

Changes are propagated to the server automatically 
every hour but in an orderly fashion.





“Working with Lighten was a delight from start 
to finish. They worked hard to fulfil our 

requests and are a great team to work with.”

Joe DiRollo
Founder & Managing Director




